NONDISCRIMINATION NOTICE

Kaiser Permanente Insurance Company (KPIC) complies with applicable federal civil
rights law and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. KPIC does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

We also:

¢ Provide free aids and services to people with disabilities to communicate
effectively with us, such as:
e Qualified sign language interpreters
e Written information in other formats, such as large print, audio, and accessible
electronic formats

e Provide free language services to people whose primary language is not
English,such as:
e Qualified interpreters
e Information written in other languages

If you need these services, call 1-800-238-5742 (TTY: 711)

If you believe that Kaiser Permanente Insurance Company has failed to provide these
services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance by mail or phone at: KPIC Civil Rights
Coordinator, Grievance 1557, 711 Kapiolani Blvd Honolulu, HI 96813, telephone
number 1 800 238 5742.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue
SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
1-800-537-7697 (TDD). Complaint forms are available at
http://lwww.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-238-5742 (TTY: 711).

Cebuano (Bisaya) ATENSYON: Kung nagsulti ka og Cebuano, adunay mga serbisyo
sa tabang sa pinulongan, nga walay bayad, nga magamit nimo. Tawag sa
1-800-238-5742 (TTY: 711).

H137 (Chinese) 318  AIREEEAHER P G IR EESE S IR - 55EE
1-800-238-5742 (TTY : 711)
Chuuk (Chukese) MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en mei

tongeni omw kopwe angei aninisin chiakku, ese kamo. Kori 1-800-238-5742
(TTY: 711).

‘Olelo Hawai‘i (Hawaiian) E NANA MAI: In4 i ‘Olelo ‘oe i ka ‘Olelo Hawai'i, hiki i ‘oe
ke loa‘a i ke kokua manuahi e pili ana i ka ‘Olelo. E kelepona aku i ka helu
1-800-238-5742 (TTY: 711).
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lloko (locano) PAKDAAR: No agsasaoka iti llokano, dagiti awan bayadna a serbisio
a para iti beddeng ti lengguahe ket sidadaan para kenka. Awagan ti 1-800-238-5742
(TTY: 711)

HARE (Japanese) HEEFH: HAGEA G SN DA, 5 Xk — B X & HEHC 27
FAW=7210 £9°, 1-800-238-5742 (TTY: 711) £ T, BEIFICTIHERK S 72 &0,

k=0 (Korean) F9]: staro] & AFE3HA| = A5, o] AU AH| =& FE=Z
o] &34 = 2lH5 T} 1-800-238-5742 (TTY: 711) 1 o= A 3}al] F4] A Q..

2992 (Laotian) (8ugau: ﬁﬂzﬁﬂmgﬂwﬂmmaLcﬁuﬁzﬁﬁmuawwﬂmi}caséﬂzﬁﬁwfmw.
T 1-800-238-5742 (TTY: 711).

Kajin Palle (Marshallese) LALE: Ne kwdj kdnono Kajin Palle, kwomarofi bok jerbal in
jiban kein, ilo ejelok onean, im rej bellok fian eok. Kaalok 1-800-238-5742 (TTY: 711).

Naabeeho (Navajo) Dii baa akod ninizin: Dii saad bee yanitti'go Diné Bizaad, saad
bee aka’anida’awo’dée ’, t'aa jiik’eh, éi na hdl 0, koj i’ hddiilnih 1-800-238-5742
(TTY: 711).

Lokaiahn Pohnpei (Pohnpeian) MEHN KAIR: Ma komw kin lokaiahn Pohnpei,

wasahn sawas en palien lokaia kak sawas ni sohte isais. Eker nempe 1-800-238-5742
(TTY: 712).

Faa-Samoa (Samoan) MO LOU SILAFIA: Afai e te tautala i le Gagana fa'a Samoa,
o loo iai 'au’aunaga fesoasoani, e fai fua mo oe, e leai se totogi. Telefoni mai:
1-800-238-5742 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla espariol, tiene a su disposicién servicios
gratuitos de asistencia lingulistica. Llame al 1-800-238-5742 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-800-238-5742 (TTY: 711).

Lea Faka-Tonga (Tongan) FAKATOKANGA: Kapau ‘oku ke Lea Faka-Tonga, ko e
kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni ta’etotongi, pe a te ke lava ‘o ma’u
ia. Telefoni mai 1-800-238-5742 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu quy vi n6i Tiéng Viét, co cac dich vu hé trg
ngdn ng mién phi danh cho quy vi. Goi s6 1-800-238-5742 (TTY: 711).

KPIC-NDT-2022-005-HI



